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Welcome!

Thank you for choosing SportsPlus to manage your sports organization. We
are glad that you've found what you were looking for. We aim to deliver the
best of the organization/team/athlete management features for your
everyday sports activities.

We have developed the SportsPlus platform to provide a best-in-class sports
management experience to our customers. We believe you will be excited to
start your journey to discover all the features of SportsPlus and explore how
SportsPlus can help you serve better. We would also like to hear your
thoughts and suggestions for making SportsPlus even more powerful and
flexible.

Thank you again for choosing SportsPlus! Let the journey begin!!!

About this guide

This guide helps you get going with the SportsPlus sports management
platform, including how to set up and configure your organization, access
your SportsPlus account, add programs, athletes, teams, staff members, and
more.

For more information on these topics, visit our help center
https://help.sportsplus.app
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Getting Started

After successfully creating your sports organization on the SportsPlus
platform, the following page will appear where you can upgrade your
account or go through the initial setup workflow.

Joe Sports 2 g

Welcome, Joe Sports!
Your organization has been created successfully.

o w
v
Joe Sports )

Current Plan: Bronze

& Sports: © 2022 | All rights reserved | Privacy policy

Click on the Upgrade Account button to pay your subscription invoice. For
information on how to pay your SportsPlus invoice, click here.

Click on the Get Started button to start the setup workflow, where you can
update the organization details, request additional solutions, payment
gateway, and activate the website.

If you wish to go through the initial setup workflow later, you can skip it and
instantly navigate to the organization dashboard.

To revisit the organization setup workflow, click the Setup Workflow button
available on the dashboard.

Copyright © 2022 SportsPlus. All Rights Reserved. 6
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Organization Dashboard
The organization dashboard looks like the following.

Joe Sparts Organization Team My

E] Registration ~
S Payments -
m Publish w
I8 Teams w
% Schedule v
K Manage -
= Message -
B shop -
O Website Admin w
X super Admin “ ( .
Wi

6_} Billing, Support

& Refer & Earn $1,000

3 Submit Feedback

©

Once you are on the dashboard, you can access all areas including

Registration, Schedule, Website, etc., from the left navigation menu.

If you intend to view and update your organization details, such as name,

timezone, contact info, logo, etc., you can do it from the Super Admin area.

Update organization details, logo

To update your organization details, do the following.

1. Log in to your SportsPlus account and remain in the Organization area.

2. Use the left navigation menu, to navigate to the General Settings page

Super Admin > Org Settings > General Settings

Copyright © 2022 SportsPlus. All Rights Reserved.
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3. The following page will appear, where you can update the organization
name, time zone, type, primary sport, email address, phone number,
website URL, and contact details.

Joe Sports Organization Team My ewrade I Y c:
& lome General Settings @
Registration w @
. @ General
& Payments v
B Publish - ® Schedule
Organization name (3) Sub domaln name (3)
I8 Teams w Joe Sports joesports
dl Standings
[ schedule - Primary sport (&) Email address
o \isual Soccer - revan joed@natiocal tv
K Manage ~
Time zone First day of the week (T)
= Communication s im
Message ~ {GMT -B:00) Pacific Time (USand { ~ Maonday b

H Shop - @ Privacy

@ Website Admin w . .
B Registrations

Organization label (3 Currency
X super Admin ~ @
Qrganization $ .

§ Payments
Org Settings

Payment Frocessing T— Competition display name () Group/team display name (7]
Game Team

Integrations \{\

I R T —— [P PRP—" T S~
&Sportspius © 2022 | All rights reserved | Privacy policy

For detailed information about the Organization General Settings, click
here.

To upload a logo for your organization, do the following.

1. Use the left navigation menu, to navigate to the Visual Settings page
Super Admin > Org Settings > Visual Settings

2. The following page will appear, where you can upload the organization
logo and other background images for multiple areas.

Copyright © 2022 SportsPlus. All Rights Reserved. 8
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Joe Sports
A Home
Registration w
@ General
S Payments -
B Pubiish v ™ Schedule
I Teams ~
al Standings
(4 Schedue ~
@ Visual
o Manage ~
® Communication
B Message -
¥ shop v @ Privacy
@ Wehsite Admin w B Registrations
T $ Payments
Org Settings <)
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Organization Tearn My “opgrace T3 g

Visual Settings @

Organization Logo

Upload loge image
# Upload logo image (3)

Image weh address (URL) ()

| Cheose File | No file chosen | & upload |

Organization Default Member Avatar

Upload default member avatar image (%)

&» Upload

& Sports: © 2022 | All rights reserved | Privacy policy

For detailed information about the Organization Visual Settings, click here.

The Organization Website

As you have provided all the details about your organization, there has never
been a better time than now to create your own organization's website. Why?

Because SportsPlus comes with advanced and convenient website building

features that allow you to create a beautiful and professional website on

your own.

To do so, you are initially required to activate the website and later configure

it as per your requirements.

Activating the website

To activate your organization's website, do the following.

1. Log in to your SportsPlus account and remain in the Organization area.

Copyright © 2022 SportsPlus. All Rights Reserved. 9
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2. Use the left navigation menu, to navigate to the Website General
Settings page.
Website Admin > Website Settings

3. The following page will appear.

Joe Sports Organization Team My “urgrade Y g
& Home Website Settings @ ©
Registration v
$ Payments v The website is not yet activated for your organization.
B33 publish v
L% Teams v =
ﬂ Schedule v —
|
oils Manage ~
B4 Message v
) Shop ~
@ Website Admin ~ After activating the website you can start configuring the website on your own.
Website Settings
AL super Admin v
&Sports © 2022 | All rights reserved | Privacy policy

4. Click on the Activate Website button.

5. That's it!!l! Your organization's website is successfully activated, which
you can start configuring as needed for your organization.

6. You will have to raise a request for a custom domain and SSL.

For detailed information about the Website Settings, click here.

Configuring the website

Once your organization's public website is live, you can configure and
customize the organization’s basic settings, visual settings, header links, and
security-related settings.

Copyright © 2022 SportsPlus. All Rights Reserved. 10
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SportsPlus offers multiple website templates. Select the right one.

1. Use the left navigation menu, to navigate to the Website Settings page.
Website Admin > Website Settings > General Settings

2. The following page will appear where you can choose the website
template and other website-related settings.

Joe Sports Organization Team My Upgrace BN Y g
A e | Website General Settings @
[E] Registration v @
& General
S Payments v
Website template; Classy . @ # Configure
53 Publish - & Header Links
B, Teams - © Visual i i 5 srid - 2
List page display layout; Grid - 2 ltemn ~ [©)]
n Schedule -
Bl Content Max items to display in widgets: 5 v @
A Manage v
& Security Practices on the organization calendar: r Shiow -!1 Hide (F)
Message v
y . Team
¥ shop v sponsors display order: @ Pricriy Randem (D)
Website Admin . - =
B Schadule Web analytics/tracking code: @

Website Settings

Design Webpage A2 oAt

Al INGbant \.(."
w “Sports © 2022 | All rights reserved | Privacy policy

For detailed information about the Website General Settings, click here.

Customizing the website

To customize the visual appearance of your organization’s public website, do
the following.

1. Use the left navigation menu, to navigate to the Website Visual Settings

page.
Website Admin > Website Settings > Visual Settings

Copyright © 2022 SportsPlus. All Rights Reserved. 11
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2. The following page will appear.

Joe Sports Organization Tearn My =3 s g
A Home Website Visual Settings @
Registration w @

% General
S Payments = Header Body Footer Widgets Favicon
B Pubiish v A1 e Ly

Header Bar
AN Teams v @ Visual
Background image or color (3}

(4 Schedule ~

[ Content

® Select background color | #FFFFFF
L Manage - Select background coko # Fi
B Massage & Becurity Upload background image
5 -
Display body background image/colar
¥ shop v 4, Team
@ website Admin  ~ B Schedule Organization name (%) Header height
‘Website Settings |oe Sports Medium -
Design Webpage o A2 Earack
(<) Organization name text style Organization name text color

s = el
o - e . Y Aral -
&Sportspius © 2022 | All rights reserved | Privacy policy

3. Customize the website's header, body, footer, and widget areas to
match your organization's branding.

For detailed information about the Website Visual Settings, click here.

Adding a webpage
To add a new webpage, do the following.

1. Use the left navigation menu, to navigate to the All Pages page.
Website Admin > All Pages

2. The following page will appear, showing the list of all system-provided
website pages.

Copyright © 2022 SportsPlus. All Rights Reserved. 12
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Joe Sports Organization Team My e b@

& Home AIIW&:R!PW [ ]
& Registration <l 42 All website pages, inchuding system-provided pages and user-added pages. & @
$ Payments - * b v Page Name +  Included Content + IsPrivate? + WLeft? $ WRight? * InSitemap?  * UpdateDate  Actions
B Pubiish Ao wels ] No Yes ves Yes 1 27, 2022 e
-
AN Teams o ) 33E14 Age Groups Mo Yes Yes Yes Jul 27, 2022 [:]
[ schedule w | » 33807 Announcements Mo Yes es Yes Jul 27, 2022 [: ]
N Manage ~ [ > 33810 Asticies Mo Yes Yes Yes Jul 27, 2022 (]
B Message s » 33826 Assoclations Mo Yes Yo Yes Jul 27, 2022 ’
¥ shop ~ N > as0e Blog Posts Ma Yes Yes Ves Jul 27, 2022 [ ]
3 website Admin -~
> 33799 Board Mo Yes Yes Yes Il 27, 2022 [: ]
‘Website Settings |
Design Webpage || » =37ss Calendar Mo Mo M Yes Jul 27, 2022 e
All Widgets
e ¥ 33801 Contact Mo Yes Yes Yes Jul 27, 2022 [: ]
All Pages |
Visit Website PR REEE! Divisions Mo Yes Yes Yes I 27, 2022 (]
& super Admin s » 33805 Decuments No Yes Yes Yes Jul 27, 2022 [ : ]

ﬁ Billing, Support @

¥ 33823 Donations Mo Yes Yes fes Il 27, 2022 ;
ESportspius © 2022 | All rights reserved | Privacy policy Contact SportsPlus ™

3. Click on the Green Plus New button.
4. The following modal window will appear, where you can specify the
name and other properties of the new webpage.

Add a Webpage

Page Name
Include Published Content ()

Fage Description (7

Priarity (&

5 v

For detailed information about the Website Pages, click here.

Copyright © 2022 SportsPlus. All Rights Reserved. 13
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Designing a webpage
To design a webpage, do the following.

1. Use the left navigation menu, to navigate to the Webpage Design page.
Website Admin > Design Webpage

2. The following page will appear.

Joe Sports Organization Team My “Upgrade [ Y 6
f Home Design Webpage @
Registration ~
© <]
§ Payments w [ /public/2980/ |
Website template

B Publish v Classy % # @ Joe S OrtS
& P

Te ~
= i (T) Webpage: Home vl £ visit Webpage

5 w
A Mana, v Widgets @ " Haad
&= Messag = . 4 rader ‘

Inling ratiar

) Shop " Liick Body

@ website Admin &
pehsite Settings

Design Webpage
0

5 A Category Slideshow |
AdiilFnia s 2 s}
& Sports: © 2022 | All rights reserved | Privacy policy

3. Choose the webpage from the dropdown that you are looking to
customize.
4. Add and manage widgets on the selected webpage.

For detailed information about the Design Webpage, click here.

Mapping the website to a custom domain

To map the organization’s public website to your existing or a new domain,
do the following.

Copyright © 2022 SportsPlus. All Rights Reserved. 14
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1. Use the left navigation menu, to navigate to the Website Domain page.
Website Admin > Website Settings > Website Domain

2. The following page will appear.

Joe Sports Organization Tearmn My " Upgrade N 3 C:
# Home Website Domain Settings @
Registration w

&% General
§ Payments v .

@ fyou don't own your domain, request SportsPius to purchase one for you at no additional cost. |f you already
LTJ Publfish v & Header Links own your domain, then request to map the wabsi domain that you own. The & ple of a domain
name is myclubname.com. There is no additional cost. Get your website activated with a custom domain

A Teams o © Visual
(4 Schedue ~

[ Content
o Manage ~

& Security
B Message -

Shap &, Team

| Shop w ‘x’ @
0 Website Admin - 1 Schedule 1 owen my domain. Help map it. Buy a domain for me. Then map it.

‘Website Settings

Design Webpaga < Contact

=)
dwiiraa (O
w & Sports 2022 | All rights reserved | Privacy policy

3. If you already have a domain, you can submit a request to map your
existing domain to the organization’s website.

4. If you don't have a domain, you can submit a request to buy a new
domain for you, at no extra cost to you, and map it to your
organization’s website.

For detailed information about the Website Domain, click here.

Staff Members

As you have created the organization, you may want to add additional staff
members to your organization with the right roles and right access to various
functional areas.

Copyright © 2022 SportsPlus. All Rights Reserved. 15
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Adding a staff member
To add a new staff member, do the following.

1. Log in to your SportsPlus account and remain in the Organization area.

2. Use the left navigation menu, to navigate to the Staff Members page.
Manage > Staff Members

3. The following page will appear.

nization T
Joe Sports Organizatio Team My [“uprace Y t;
i e
A Home Staff Members @
omee
LE Registration “ ;}fvﬂ_
$ Payments . Al (1) Organization Staff (1) Team Staff (1) Board Members (1) Coaches (1)
B8 Publish -
Search, (s} All Sports - All “| Resgt
&% Teams w
*= 1D ¥ Mame Role +  Position +  Emall Address * Phone Number Actions
% schedule w
¥ 2013 Glen Joseph Super Admin Admin glenjosephi@acloom 2030239112 e
Page 1. Shawing 1to 16f 1
staff Members

Athletes & Parents
Fields

Categorles
Divisions

Age Groups

Teols Q)]

m “Sports. ©2022 | All rights reserved | Privacy palicy

4, Click on the Green Plus New button.
5. The following page will appear, where you should enter the staff
member's email address to continue adding the staff member.

Copyright © 2022 SportsPlus. All Rights Reserved. 16
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Joe Sparts Organization Team My “upgrade RS g
A Home Add Staff Member @ ©
Registration ~
Enter the email address of the staff member you want to add
S Payments ~
m Publish v - o s
| ¥ Continue | % Cancel
A Teams ~
B Schedule v
Staff Members

Athltes & Parents i i
Athletes & Parent: Roles, Operations, and Functional Areas

Fields
Categories
Divisions Admin Officer Manager Senior Clerk  Junior Clerk Staff
Y S e (All Roles) Manager Senior Clerk Junior Clerk Staff
Age Groups ?“L' Registration Senior Clerk Junior Clerk Staff
et = Junior Clerk staff
Tools @ staff
Programs List View x
I WANT TO > & Sportspius © 2022 | All rights reserved | Privacy policy

For detailed information about Staff Members, click here.

Staff member roles

To ensure proper access and maintain strict user/data security, SportsPlus
offers the following roles for the staff members.

Organization Staff: The following roles will give access to the data and
operations on the data of the organization.

1) Minimal - The basic role with the permission to access certain
information, like viewing the teams, gallery items, etc.

2) Junior Clerk - The lower clerical role with the permission to add and
update data like Programs, Schedules, etc.

3) Senior Clerk - The higher clerical role with the permission to add,
update, and delete data like Programs, Schedules, etc.

4) Manager - The managerial role with all permissions, except access to
the admin panel.

Copyright © 2022 SportsPlus. All Rights Reserved. 17
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5) Officer - The managerial role with all the permissions, except access to
the admin panel.
6) Super Admin - The super administrator role with all the permissions.

Symbolic Roles: These roles represent a member of the organization and tell
who the member is but will not give any power or access to the data at the
organization level. Just the role alone will not give any access to the
organization’s data.

1) Board Member - Just a symbolic role that tells that this member is a
board member. Just this role alone will not give any access to the
organization’s data.

2) Organization Coach - Just a symbolic role that tells that this member is
a coach in the organization. Just this role alone will not give any access
to the organization’s data.

3) Volunteer - Just a symbolic role that tells that this member is a
volunteer in the organization. Just this role alone will not give any
access to the organization’s data.

4) Referee - Just a symbolic role that tells that this member is a referee in
the organization. Just this role alone will not give any access to the
organization’s data. The members of the referee role can be assigned
to a game as the official.

5) Team Staff - The team staff roles will get permission to manage the
team, like roster, schedules, announcements, team admin portal, etc.
Just this role alone will not give any access to the organization’s data.
The following special roles for a team can be further assigned.

a) Head Coach
b) Coach
c) Assistant Coach

Copyright © 2022 SportsPlus. All Rights Reserved. 18
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d) Team Manager
e) Officer
f) Team Staff

Functional Areas: Assign the right functional areas (Example: Scheduling,
Registration, Website Builder...) for each staff member based on their
responsibilities. The members will only get access to the functional areas that
they were assigned to.

For detailed information about Staff Members Roles, click here.

Bulk Upload Operations

For quick and efficient setup of data in your organization, SportsPlus
provides bulk upload features that allow you to upload athletes, facilities,
games, practices, teams, and staff members to the organization.

Performing bulk upload operations
To perform any bulk upload operation, do the following.

1. Log in to your SportsPlus account and remain in the Organization area.
2. Use the left navigation menu, to navigate to the Tools page.

Manage > Tools
3. The following page will appear.

Copyright © 2022 SportsPlus. All Rights Reserved. 19


https://sportsplus.app/
https://help.sportsplus.app/documentation/manage/staff-members/

&Sportsplus NEW USER GUIDE

Joe Sports Organization Team My [“Opgrad=" 7 g

M Home Tools @ ©

©

m = Sports: £ 2022 | Allrights reservad | Privacy policy

4. Click on the data type that you are looking to perform the bulk upload
operation.

5. Download the sample data and use it to compose the data that you
want to upload.

For detailed information about the Bulk Upload Operations, click here.

Registration

Open registration by adding programs and by making them available for your
organization members. Make sure to activate and configure the website for
the programs to be registered from your organization's website.

Adding a program
To add a new program, do the following.

1. Log in to your SportsPlus account and remain in the Organization area.

Copyright © 2022 SportsPlus. All Rights Reserved. 20
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2. Use the left navigation menu, to navigate to the Programs page.

Registration > Programs

3. The following page will appear.

Joe Sports Organization Team My

A Home

[E] Registration

Programs
Custam Flelds
Documents
Discounts
Itemsitem Lists

All Reglstrations

S Payments b including sparts training, scheduled games , and
practices, a set of workouts, or a set of play sessions,

8 Publish ~ Most programs are seasonal. A program may kst a
few weeks or months or a whaole year. The program

L’i ¥ s - most likes will have a fea that can be a one-tima fee
or monthly fee or paid in multiple installments.

EI Schedule w f

0 Add Program
W Manage w
B Message -
o c P
® shop &) ™ New to SportsPlus? Take a quick tour of the registration

D coe e dnballe nlanrn i i pnickeatiaen Baln aamn
m @Sportsplus © 2022 | All rights reserved | Privacy policy

Programs @

Add your first program

E

A program s an organized sporting  activity,

4, Click on the Add Program button.
5. The following page will appear, where you can enter the program type,

name, fee, and other details.

ot

= X5
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Joe Sports

ﬁ Home

[ ©

Programs
Custam Fields
Documents
Discounts
Inemis/itam Lists

All Registrations

S Payments hd
B8d Publish e
A, Teams w
[ schedule st
'5( Manage b
B Message s
W shop Q)]

[E petails

Organization

s Fee, Discounts,
Payment Plans

L]

Player registrations

Program name

Sport

NEW USER GUIDE
Team My [ “Upgrace I 3 C:
Add Program @
©
Registration
Bhce Tt ®oat © Gptions © Cotals

Add Program Details

Team registrations @ Membership registrations @

Gender (%)

& Sports: i 2022 | All rights reserved | Privacy policy

For detailed information about Programes, click here.

Members - Players, Parents...

An organization is incomplete until you add players and parents on board.
With the easy-to-use features, SportsPlus allows you to manage athletes and
parents of your organization.

Members will get added to the organization when they register for a
program. But you can also add them manually.

Adding an athlete

You can add athletes to your organization in the following two ways:

1. Using the bulk upload operations (Upload Athletes)

2. Adding one by one manually

Copyright © 2022 SportsPlus. All Rights Reserved.
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To add a new athlete manually, do the following.

1. Use the left navigation menu, to navigate to the Athletes page.
Manage > Athletes & Parents
2. The following page will appear when there are no athletes.

Joe Sports

A Home

@ Registration 4

$ Payments ~

m Publish w

AN Teams w

(4 Schedule -
Staff Mermbers
Athletes & Parents
Finlds

Categories
Divisions

Age Groups

Tools O]

3. Click on the Add Athlete button.

Organization

Teamn My

Athletes & Parents @

Add your first athlete

b &

Athlete participates in a sporting activity, which can
be an Individual sport or 3 team sport. Sporting
activities include both practice and playing matches.

O Add Athlete

Tools

& Sportspius © 2022 | All rights reserved | Privacy policy

NEW USER GUIDE

=3 e &

4. The following page will appear, where you should enter the athlete's

email address to continue adding the athlete.

Joe Sports

A Home

[E] Registration ~
S Payments w
8 Publish -
X, Teams -
[ schedule -
X Manage -

Staff Members

Athletes & Parents

©

ools
1 WANT TO »

Organization

Team My

Add Athlete @

Enter email address to continue adding athlete

Ernai

+ Continue = Cancel

&Sportspius © 2022 | All rights reserved | Privacy policy

©
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For detailed information about Members - Players, Parents..., click here.

Divisions, Age Groups

Create divisions and age groups, which you can assign to the teams.
Adding a division

To add a new division, do the following.

1. Use the left navigation menu, to navigate to the Divisions page.
Manage > Divisions
2. The following page will appear when there are no divisions.

Joe Sports Organization Team My i & 6
M Home Divisions @ ©
Registration v
S Payments v
B8 publish v

Add your first division
2L Teams v

9 Schedule v 2
a‘;{' Manage o A division consists of a group of teams who play a
sport at a similar competitive level. The existence of

Staff Members divisions based on the level of competition ensures

that teams at one competitive level can play other

Athletes & Parents teams at a similar competitive level, thus creating

. parity and more exciting matches.
Fields 4 {:

Categories Adld Division
Divisions
Age Groups

Tools

©

1 WANT TO > &Sports ® 2022 | All rights reserved | Privacy policy

3. Click on the Add Division button.
4. The following modal window will appear, where you should enter the
division details.
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W sllow tracking scores and standings

Description ()

For detailed information about Divisions, click here.

Adding an age group
To add a new age group, do the following.

1. Use the left navigation menu, to navigate to the Age Groups page.
Manage > Age Groups
2. The following page will appear, when there are no age groups.

Copyright © 2022 SportsPlus. All Rights Reserved. 25
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Joe Sports Organization Team My 'y @

A Home @
Registration ~
S Payments v
&4 publish v
Add your first age group
1% Teams ~

H Schedule ~ ®
‘:’\ﬂ Manage _ An age group classifies athletes based on their age.
Typical age groups are specified as under an age.

Staff Members Example: U7, U10, U16... Sometimes it can also be a
range. Example: 6to 8, 1010 12, 18 to 21...

Athletes & Parents
Fields © Add Age Group
Categories
Divisions
Age Groups

Toals

LNARTTO » &Sportspius © 2022 | All rights reserved | Privacy policy Contact SportsPlus  .*

3. Click on the Add Age Group button.
4. The following modal window will appear, where you should enter the
age group details.

Add Age Group
Name i Priority (3
5 ~
Born on or after (from date) @ Born on or before (to date) @

(e

& Allow tracking scores and standings @

Description (3)

For detailed information about Age Groups, click here.
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Teams

The complete team management features are inbuilt with your SportsPlus
account. You can easily add & manage multiple teams to your organization.

The team app allows you to manage team schedules, roster, and volunteers
and facilitate easy and effective communication with all team members.

Adding a team
To add a new team, do the following.

1. Use the left navigation menu, to navigate to the Teams page.
Teams > All Teams
2. The following page will appear.

Joe Sports Organization Team My [“Upgrace I3 6
i Home Teams @
[E] Registration ~

S Payments v

ANl (1) A piaying (1) 2
B Publish -
Search. Q Age Group - Division ~  Reset
All Teams I
Aesgn Phursre + D v Team #Players  #5taff ¢ AgeGroup ¢ Division Upcoming Schedules ¢ UpdateDate  Actions
S Mew Team I8 o [\ ] Lo TP ¢ | Jul 27, 2022
Publish Message a7 e (e (e 5 L]
I schedule =+ Page 1. Shawing 1te 101
W Manage -
B Message ~ Tools
" Shop - Add teamn 9 Export te a file ) Assign players, parents & staff to teams
@ Website Admin v o Manage team staff L) Publish message to teams
0 5
e
m & Sportspius © 2022 | All rights reserved | Privacy policy

3. Click on the Green Plus New button.
4. The following modal window will appear, where you should enter the
team name, age group, and division details.

Copyright © 2022 SportsPlus. All Rights Reserved. 27


https://sportsplus.app/

&Sportsplus NEW USER GUIDE

Add me as a team staff

| v Create | | v Create + New |_x_§|_o_sl|

For detailed information about Teams, click here.

Facilities (Field/Court/Rink...)

A field can be an indoor or outdoor facility for conducting sporting activities.
It can be a field, court, gym, pool, rink, etc., that you can add to your
organization.

Adding a field/court/rink

To add a new field, do the following.

1. Use the left navigation menu, to navigate to the Fields page.
Manage > Fields
2. The following page will appear.
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Joe Spaorts Organization Tearn My

& Home Fields/Complexes @ @

B registration - Overall Field/Complex Situation #

$ Payments v e 30.9°C

G8d Publish - Al fields are open S
.l?. Teams -
m 9 ® Humid and Overcast

h i
B schedule ¥ Wed, jul 27
o Flelds {1} Complexes (0) 24732°
X Manage ~ iz
‘-’:}h
Staff Members
Thu, jul 28
Athletes & Parents Search, 255134
ritas &
Categaries + b Image + FieldName  + Complex ¢ Location + s Public? v Priority Status Actions.
Divisians > 28821 i‘ Hlew Field 5 Vs 3 [ open B [:]
Age Groups
e
Taols \.9

m GSportsplus © 2022 | Al rights reserved | Privacy policy

3. Hover the cursor on the Green Plus New button and click on the Add
Field link.

4. The following page will appear, where you should enter the field name,
location, and other field details.

Joe Sports Organization Team My e .Y @
& lome Add Field @
@ Registration v i
Overview Reservation Controls IThE 1 0 L Ve
I¢ i oration where a sporting
% Payments = activity takes place. Enter
all detalls Include name,
address, any reservation
BR Publish - Field Decails related settings...
{3 Field Fleld sh. TifeE
rt
VI > name ahore' rame, (7} »  Even if multiple teams
use this facifity, create onky
[ schedule ~ one which you can use
with all the teams.
ort Field suitable for Priari i b e
& Manage -~ Spore (1) @ v ® Google map URL of this
Soccer w Game Or Practice Or Event » 5 w locatien
Staff Members = The priority will be used
when a list of flelds are
Athletes & Parents About Field (3) haracters ramaining: 512 displayed. Higher priority
fields are displayed at the
Flelds top of the list
»  To display the field on
Categories the website, set Allow
Pubilic View to Yes.
Divisions
More Info
Age Groups Category (B Allow public view (2
Teols @ Q No
B Message -
) Shop ~ 2
Field Address
@ websice Admin v Address line 1 Country
i 3210 Avenue Park United States ¥

m &Sportsplus ©2022 | All rights reserved | Privacy pelicy

For detailed information about Fields, click here.
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Shop

Being a sports organization, you can offer various sports items like jerseys,
bats, balls, etc., to your players, parents, and the organization’s public
website visitors for purchase.

To make items available for purchase, you should create item lists with one
or more items, which the players and parents can order during the program
registrations, or from the website shop page.

Adding an item

To add a new item, do the following.

1. Use the left navigation menu, to navigate to the Items page.
Shop > Items
2. The following page will appear.

Joe Sports Organization Team My
A Home | Items/Item Lists @
Registration w Status #
S Payments w
Online store: Sponsorship: Donations: Items offered for members:
m Publish -
B, Teams w
ﬁ Sehedule -
‘x‘ Manage .
. v Add your first item
B Message v
Items -_ Ary item can be a produd

equipment, jerseys, sho
food, etc After adding
with one or me
the program ragisira

emis), areate item lists
5, which can be ordered by
s, ath letes, staff membes

Add Item

.
& website Admin 8/

ESportsplus © 2022 | All rights reserved | Privacy policy
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3. Click on the Add Item button.
4. The following page will appear, where you should enter the item name,
price, and other details.

Joe Sports Organization Team My [“Upzrace I 6
[ —
A Home Add Item @ @
Registration v
Item name Priority (%)
$ Payments ~ 5 ~
B3 publish - Price Promo text ()
2L Teams v
Description
ﬂ Schedule v
5 Manage v
F
B Message ol order Options (%)
m Order data field 1 name (2 Order data field 1 possible values ()
5 s with a comma. Example
Items 5 arge ‘
S Large A

Item Lists

Online Store order data field 2 name (&

Sponsorship

@

I

I WANT TO &Sports 2022 | All rights reserved | Privacy policy

5. After adding the item, you should create an item list with one or more
items.

For detailed information about the Items, click here.

Adding an item list
To add a new item list, do the following.

1. Use the left navigation menu, to navigate to the Item Lists page.
Shop > Items Lists
2. The following page will appear.
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Joe Sports Organization Team My Upgrade | Q@
A Home Items/item Lists @
E] Registration w Status #
e & = & =
Online store: Sponsorship: Donations: Items offered for members:
3 Publish v
L% Teams - @
5 schedule v
W Items (1) 32 ltem Lists (0)
M Manage ~ R ———
B Message ~
_ Add your first item list

Items

Item Lists 1 1

Online Stare =

Sponsorship An item list consists of one or more (tems. It's 3 good

idea o include similar icems in an item list. The
iterns in this list can be ordered by the targeted
team members like the organization staff, certain
program registrants, members of a team, etc.

Donations
Discounts
Placed Orders

Member Sales

@ website Admin (O

(-]

Add Item List

©Sportspius ©2022 | All rights reserved | Privacy palicy

3. Click on the Add Item List button.

4. The following page will appear, where you should enter the item list

name, type, and other details.

Joe Sports Organization Team My oe— 'Y 6}
A& Home Add Item List @ ®
Registration ~
Name Order by (3 Priority (%)
$ Payments ~ 31 Select Date [ed 5 A
B publish o Description | e g
AL, Teams ~
i 4
B Schedule ~
Type @ Category (@ Public (@)
&
X Manage S online Store v QO No
& Message 2 Available to (?)
m ® Al Staff Members Athletes Volunteers Referees
Must pay online on placing the order
Items o
] If paying anline, add additional online payment precessing charge as a convenience fee @
Item Lists
Online Store Select a staff member to notify on receiving the order: ‘ Select One or More Staff Member ‘ ®

Sponsorship

@

Orders must be paid within (%) @ | ™ Date ~

c

I

I WANT TO &Sportspius © 2022 | All rights reserved | Privacy policy

For detailed information about the Item Lists, click here.

days from ordered date
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Schedules

As you have added athletes, fields, and teams to your organization, you can
now create leagues, tournaments, and seasons and generate game, practice
& event schedules. SportsPlus comes with an advanced auto-scheduling tool
and also a semi-automated scheduling grid.

Adding a league

To add a new league, do the following.

1. Log in to your SportsPlus account and remain in the Organization area.

2. Use the left navigation menu, to navigate to the Leagues page.
Schedule > League/Tourney/Season

3. The following page will appear.

Joe Sports Organization Team My R &c:

A Home Leagues/Tournaments/Seasons @

Registration -

S Payments w Al U Leagues ¥ Tournaments ™ Seasons
m Publish w

I Teams ~

m s D + Name + Type ¢ sport ¢ StartDate ¢ EndDate 4 UpdateDate  Actions

Calandar 22086 Default Season Soccer Jul 27, 2022 [:]
Schedule List

Add Game

Add Practice

Add Event Teals

League/Tourney/ (®) Manage archived leaguesitournaments/seasons © Manage schedules (Games, Pracices, Events) €3 Urdate standings sexings

Season

Update Scores Q L

fisit | 1 the website
1o
M Visit standings on the website ) \isit plaver stats on the website
& Sports 0 2022 | All rights reserved | Privacy policy

4. Hover the cursor on the Green Plus New button and click on the Add

2 schedule settings 0 Visit tournaments on the websize

League link.
5. The following page will appear, where you should enter the league
name, dates, and other details.
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Joe Sparts Organization Team My pgroe B 3 6
A Home Add League @
Registration w
League name Spart
S Payments v ShethT e
B Publish - Start date End date
= 22 = =
L’i Teams ~
| Priority () Open to public? (7
(4 Schedule - 5 M ®Yes  No

“aleridar League manager

summary (3
Add i
League/Tourney/
Season
Description (2)
Update Scores
‘5\. Manage -
B Message w
¥ shop =
@ ‘Website Admin 3
— Location (2
m & Sports: D 2022 | All rights reserved | Privacy policy

After creating the league, you can add the league schedules manually or
generate them using the advanced League Auto Scheduler or
semi-automated but flexible Scheduling Grid.

For detailed information about Leagues, click here.

Adding a tournament
To add a new tournament, do the following.

1. Use the left navigation menu, to navigate to the Tournaments page.
Schedule > League/Tourney/Season
2. The following page will appear.
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Joe Sports Organization Team My

46
A Home Leagues/Tournaments/Seasons @
@ Registration g g m @
s Payments - All U Leagues ¥ Tournaments ™ Seasons
BH pubiish v

Search

L Teams -

m < + Name + Type ¢ sport ¢ StartDate ¢ EndDate 4 UpdateDate  Actions

Calendar J90EE Default Season Soccer Jul 27, 2022 [:]

Schedule List
Add Game

Add Practice
Add Event Tools

League/Tourney/ (®) Manage archived leagues/tournaments/seasons ©) Manage schedules {Games, Practices, Events) € Undate standings semings
Season

Update Scores @ Update schedule settings 0 Visit leagues on the website 0 Visit tournaments on the website

©

\
(A Visit standines on the website ) \isit plaver stats on the website
&Sportsoius © 2022 | All rights reserved | Privacy policy

3. Hover the cursor on the Green Plus New button and click on the Add
Tournament link.

4. The following page will appear, where you should enter the
tournament name, dates, and other details.

Joe Sports Organization Team My
& lome Add Tournament @
B registration 2 Tournament Details
s Paymerits - Tournament format
® Regular & Pool Play
BR Publish -
Tournament name Tournament dates
I, Teams -
[ schedule 7 Tournament start date Tournament end date
= =3 =] =]
Calendar
Schedule List Sport Tournament director
il Gaitie Soccer w v-@
Add Practice Tournament locations (2)
Addl Event
League/Tourney!
Season
Summary (3
Update Scores
w® Manage -
Prisrity (3) Open to public? (3)
B Message v
5 boi ® Yes Ho
¥ shop -
& website Admin ‘/0 Registration Details

m &Sportsolus © 2022 | All rights reserved | Privacy policy
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After creating the tournament, you can generate the tournament
schedules/bracket using the Tournament/Playoffs Bracket Generator.

For detailed information about Tournaments, click here.

Adding a season
To add a new season, do the following.

1. Use the left navigation menu, to navigate to the Seasons page.
Schedule > League/Tourney/Season
2. The following page will appear.

Joe Sports Organization Teamn My " | 6
A Home Leagues/Tournaments/Seasons @

Registration v 1

S Payments w All U Leagues ¥ Tournaments ™ Seasons

m Publish w

+ Name + Type ¢ sport ¢ StartDate ¢ EndDate 4 UpdateDate  Actions
Default Seasan Socer Jur 27, 2022 [: ]
Add Event Taols
League/Tourney/ (®) Manage archived leaguesitournaments/seasons © Manage schedules (Games, Pracices, Events) €3 Urdate standings sexings
Season

2nts on the websie

on the website © visitmurname

© visit leagues

Update schedule settings
O]
M Visit standings on the website ) \isit plaver stats on the website
& Sports D 2022 | Al rights reserved | Privacy policy

3. Hover the cursor on the Green Plus New button and click on the Add
Season link.
4. The following page will appear, where you should enter the Season

Update Scores

name, dates, and other details.
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Joe Sports Organization Team My
& Home Add Season @
Registration -
Season name Sport
S Payments - Soccar =
¥ Publish v Start date End date
= [x] = e ]
L'i Teams w
) Priority () Open to public? (7
(4 Schedule - 5 M @ves Mo
o
Calendar Season manager
e
h
summary (D
Add Event
League/Tourney!
Season
Description (3)
Update Scores
‘S\. Manage -
B Message -
¥ shop =
@ ‘Website Admin T
— Location (2

After creating the season, you can add the season schedules manually or
generate them using the semi-automated but flexible Scheduling Grid.

For detailed information about Seasons, click here.

Adding a game/practice/event
To add a new game/practice/event, do the following.

1. Use the left navigation menu, to navigate to the Calendar page.
Schedule > Calendar
2. The following page will appear.
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Joe Sports Organization Team My u parade | ) Q@

& Home Schedule Calendar @ o

[E) Rregistration - & Calendar = List Goto Team Calendar v (B

$ Payments ~ - j“" 2022 Uil S 1@ s LT 30-900
Monday Tuesday Wednestay Thursday Friday Saturday sunday

£+ Publish v 1 : 3 G)

1’. Teams w

4 -] & 7 8 9 10 Hurnid and Overcast

m Wed, Jul 27
24432

Lo n 12 13 14 15 6 17
Schedule List df})
Add Game Thu, Jul 28
25°734%
Add Practice 18 19 20 2 il 3 24 T
Add Event
League/Tourney! 25 26 27 28 9 30 3 Fri, Jul 29
Season 25%35°
Update Scares (s
B Manage e sat, Jul 30
26436
B Message @l é:.
# Home AAway © Neutral

g & Frivate Game ] Game [Bractice |
m &Sportsolus © 2022 | All rights reserved | Privacy palicy Contact SportsPlus "

3. Click on the Green Plus button or any future date on the calendar to
add a game, practice, or event.

4. The following modal window will appear, where you should enter the
schedule details.

Game
® League | Scason

External team
Team 1 Team 2

Blue Birds Blue Birds
® Home Away Neutral Home @ Away Neutral
Game date Game time Duration

£ Jul 20 2022 All day avant () 10:00 AM PT # 2 wvi|Do v

Location/Field (2) Additional location/field details

Germantown Cricket Club € | ) 09 Field #1, Large Gym, etc

Notes (3)

For detailed information about Schedules, click here.
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Update scores
To view the past schedules and update scores, do the following.

1. Use the left navigation menu, to navigate to the Update Scores page.
Schedule > Update Scores
2. The following page will appear.

Joe Sports Organization Team My
Crihadil Ind: C, ¥
A Home Past -UF L
Registration v 1 B Folenudr =
$ Payments v
1 Today's Schedules [ All Upcoming Schedules [ Past Schedules
m Pubiish -
A\ Teams v Filter by: | Game b Team bl HomefAway Facilities v Season/League/Tournamen Divisienidge Groug | (3 Reset
1= Facllities -
] Game Date & Time Team 1 Team 2 Location/Facility Actions
? Tournaments
Daszez  @Game =T Jul 28 # Blue Girds Diashing Lians & @
i Defaulr 700 AM 1o 12.00 FM
& schedute ~| ’
Calenda
A i Page 1. Showing 110 1af 1
Schedule List

Add Game
Add Practice
Add Event

League/Tourney)
Season

Update Scores

‘x’ Manage w

B Mess ¢
Message \f(\J

* MY FAVORITES » &Sportspius © 2022 | All rights reserved | Privacy palicy

3. Click on the Score icon displayed under the Actions column.
4. The following modal window will appear, where you can update the
team scores.
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For detailed information about Update Scores, click here.

Communication

Communication is the key to success in sports management, and an
organization filled with teams, athletes, and staff members is required to
communicate flawlessly so that everybody will be on the same page.

SportsPlus allows email, text, and mobile app notifications to the athletes,
coaches, and parents regarding all the critical organization updates and also
allows you to initiate manual communication activities.

Composing a message

To compose a new message, do the following.
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1. Use the left navigation menu, to navigate to the Compose Message.
Message > Compose Message
2. The following page will appear.

Joe Sports Organization Team My | Upgrade ™ 2 g

A Home Compose & Send ige @

[E] Registration v

$ Sender Details
Payments v

B Publish -

From sender name Reply-to
Glen Joseph h glenjosephB@ac].com

ation emall address () and sendername (] (7). # Update

8, Teams v

5 Schedule -

M Manage - Reciplents
i Message ~
Inbox

Compose Message

Programs Overdue Teams

Al that are not players
m &Sports © 2022 | All rights reserved | Privacy policy

3. Choose the recipient, enter your message, and hit the Send button.
Your message will be delivered in no time.

For detailed information about Messaging, click here.

Online Payment Gateway

A payment gateway is a third-party service that securely validates the
customer’s credit card/ACH details and processes the online payment. A
payment gateway is like a bank that will ensure all the payments are
processed successfully and the money is transferred to your bank account.

SportsPlus will not store any card or bank details, all of which are handled by
the payment gateway. All payments made to you are directly transferred to
your bank account by the payment gateway.
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You must request a payment gateway account for receiving online payments.

Submitting a request for the payment gateway
To request a payment gateway for your organization, do the following.

1. Use the left navigation menu, to navigate to the Payment Processing
page.
Super Admin > Payment Processing

2. The following page will appear.

Joe Sports Organization Team My o 6
A Home Payment Processing (Payment Gateway, Instructions) @ @
Registration v

s Payments v

B3 publish . Request for online payment gateway

A8, Teams ~

B Schedule ~

Submit a request for the payment gateway to collect online payments for
registrations, items, etc. All the online payments will be processed through

£ .
A Manage b this payment gateway account, and funds will be directly deposited into
the connected bank account.
B Message v
Request Payment Gateway
® Shop v

@ Website Admin ~

Org Settings
S — () Instructions for sending or making payments ®

1 WANT TO | 3 & Sports © 2022 | All rights reserved | Privacy policy

3. Click on the Request Payment Gateway button.
4. The following modal window will appear, where you should enter all
the details and submit your request.
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Requesting payment gateway

The approximate amount expected to be
collected via online payments per year:

ur organization a 501(c)(3) non-profit? Yes

¥ Submit Request ] [ x Close ]

Note: It will take 1 to 2 business days to fulfill your request. You will receive an email confirmation when it's
done. For more details, please contact SportsPlus support team.

Based on the details submitted and geographical location, SportsPlus will
offer you the right payment gateway for your organization.

For detailed information about Payment Processing, click here.

SportsPlus Billing

SportsPlus uses Stripe to process the payment for your SportsPlus invoice.
The credit/debit card details provided for the payment are saved securely by
Stripe. SportsPlus will not have access to your card information. Stripe
guarantees the security of your card information.

Changing the account plan

Initially, your account will be on the Bronze plan. You can change your
account to the Silver or Gold plan.
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To change your plan, do the following.

1. Use the left navigation menu, to navigate to the Billing page.
Billing, Support > Billing
2. The following page will appear.

Joe Sports Organization Team My [ “parace B3 g

A Home Billing @ ©
Registration ~

B3 publish - l

S Payments ~
Your inveice is due on Aug 11, 2022.

Ay, Teams ~ Due Amount: $588.00
B~ i
o Manage ~
Inveice Date: Jul 26, 2022 Plan: Bronze Annual Plan
=4 Message o Invoice Number: SPOD000EE91 Billing Period: Jul 26, 2022 - Aug 11, 2023
Terms: Net 15 Due Date: Aug 11, 2022
™ Shop ~
@ Website Admin ~
1 Super Admin ~
Update Payment Method (Credit Card...) Change Plan
@ Billing, Support G—
I WANT TO > &Sports 2022 | All rights reserved | Privacy policy

3. Click on the Change Plan block displayed at the bottom of the page.
4. On the next page, submit a request to change your account plan.

For detailed information about the Pricing Plans, click here.

Accessing SportsPlus invoice

You can access all your organization's invoices at any time. To view your
organization's invoices, do the following.

1. Use the left navigation menu, to navigate to the Billing page.
Billing, Support > Billing
2. The following page will appear.
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Joe Sports Organization Team My
A Home Bi"ing 2]
Registration ~

$ Payments ~ g)

B3 publish v

Your inveice is due on Aug 11, 2022.

A\, Teams - Due Amount: 5588.00

H Schedule ~ ﬁ

= Manage v

Invoice Date: Jul 26, 2022 Plan: Brenze Annual Plan

S Message - Invoice Number: SPO00006691 Billing Period: Jul 26, 2022 - Aug 11, 2023
Terms: Net 15 Due Date: Aug 11, 2022

™ shop -

View Invoice

@ Website Admin v

1 Super Admin v

Update Payment Method (Credit Card... Change Plan
(@ Billing, Support . P i { ! :

II

I WANT TO &Sportsplus © 2022 | All rights reserved | Privacy policy

3. Click on the Billing History block displayed at the bottom of the page.
4. The following page will appear, where you can view all your
organization's invoices.

Joe Sports Organization Team My
& Honie Invoice History @

-
Registration ~

4 Invoice Number 4+ Date of Issue 4+ Package + Payment Plan <+ Paid Amount %+ Expiry Date 4+ Status
5 Payments ~

SPDOD00BES1 Jul 26, 2022 Bronze Annual 588.00 Aug 11,2023 Not Paid

m Publish v
AL Teams v
ﬂ Schedule v
‘f\‘ Manage ~
B Message v
! Shop v

@ Website Admin v

.L Super Admin v

(@ Billing, Support .

I WANT TO @Sportspius © 2022 | All rights reserved | Privacy policy

For detailed information about Billing, click here.
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Paying SportsPlus invoice

To pay your organization invoice, do the following.

1. Use the left navigation menu, to navigate to the Billing page.
Billing, Support > Billing

2. Conditionally, depending on the status of your invoice, the following
page may appear.

Joe Sports Organization Team My
A Home Billing @
Registration ~
5 Payments ~ 6
B8 Publish v

Your inveice is due on Aug 11, 2022.
L% Teams v

Due Amount: 3388.00

B9 Schedule v W

o« Manage ~

Invoice Date: Jul 26, 2022 Plan: Bronze Annual Plan

S5 Message - Invoice Number: SPO00006621 Billing Period: Jul 26, 2022 - Aug 11, 2023
Terms: Net 15 Due Date: Aug 11, 2022

! Shop ~

@ Website Admin ~

1 Super Admin v

- Update Payment Method (Credit Card...) Change Plan
@ Billing, Support 4=
TINART VG &Sportspl 2022 | All rights reserved | Privacy policy

3. Click on the Pay Now button.

4. The following page will appear, where your card details are preloaded
if they were already entered. Click on the Place Order button to make
the payment.
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KSR 2EETR Tem W (e Y5
A Home Upgrade Plan @
E Registration ~
Invoice Price: $588.00
S Payments ~
Plan: Bronze

m Publish » This amount will be autamatically collected on Aug 11, 2022 and your

plan will be upgraded. if you prefer, you can make the payment now.
&% Teams -

4 schedule - Enterpromorcode | |+ Apply

A& Manage - Final price: $588.00 per year
B Message ~
) Shop -

Current card on file:

@ website Admin  ~ Mame on card: GLEN |DSEPH

Card Wumber: Ending with 4444

1 Super Admin w
Expiry Date: 11/2034

(© silling, Support

Billing

Support | 3
1| e —
w @ Sportsplus ©2022 | All rights reserved | Privacy palicy

For detailed information about Billing, click here.

Billing Period: Jul 27, 2022 - Aug 11, 2023

Contact SportsPlus  «*
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Support

To ensure your organization runs smoothly, SportsPlus support specialists
are available round the clock (via Chat, Email, and Phone) to provide any
assistance you need.

At SportsPlus, every customer is important to us. That's why your account
comes with a dedicated manager who will be there to assist you with all your
gueries and concerns just a click away.

To reach the SportsPlus support team, you can

e Create a ticket from the Contact SportsPlus option available at the
bottom-right corner of the application or from the Billing, Support >
Support page.

e Write an email to us at support@sportsplus.app

e Visit https://sportsplus.app for live chat.
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